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Flight Services

Netjets

I
N Til l: PAST 24 yeaB', R ichard San­
tulli has built the wo rld's second­
brgcst airlin e. after AlIlI: rican- and

it C:Oll~ is ts cnuzvly of private je ts. Like a

traditional airline, S~ntlllli " NqJet>owns
its airr mfi,can tlyanywh...re in the wo rld,
adhl:'rl."S to rigorous SJ f~ty and mainte­
nonce standards and uws a high- tech

operatio ns ccnrer to keep an t'ye on
evcry plane in its fleet. But the fI.'S\' lU­

blanccs end the re. Sanrutli', custome r>
travel on the ir own sched ules, avoid
check-in and securi ty lint'S, srrctch out
in comfort in spJtious cabins, and Hy
with on ly the p,~''St'11t;t't'I they chonse.

As he has built his tlt>et, which now
numbers close to 700 owned aircraft.

Santulli has also pioneered entirely new
ways (0 fiy peivarely. In 19l'\ (, he

invented the franiollAI mudd o f jet
ownership. in w hich J custome r buy.. a

-H t. R0 8 8 R F.pnRr Jl 'l ' 0'"

share in J particular jet but also h,lS
access to every other plane in till:' pro­
vider's fleet. In 200 1 he approved all

ide a proposed by two yo ung ups tarts,

K~lH1Y J) ichtl' r and Jesse l rzlcr. to oiler
Hight rime on his aircraft in 25-ho \1T
increments, and th e result wasM .lrCj tl i ~

j e- t . ( S ~~ pag~ 424. ])ichtn is M H ­
'1 11 i~ ' C EO, l tzlcr its vice ch ai rm an.I
M eanwhile. Santulli also provjd t' ~ j et­
charter servic es thro ugh his subsidiarv

Executive Jet Management. wh ich pm ­
vidcs :KCCSS to ,1 fleet of lI M)-plus l1\,lI1 ­

aged planes and a network of cha rter
ope n tors beyond that.

T h e res ul t is a pr ivate-j e t service
w ith u nr ivale d size and St'op~, LJ~t

year, Ncrj crs' 6,700 employees IIIAde or
manage d m ore than 37 0,000 t1 ights to
2,40n airports in 150 coun tries. cover­
ing a tota l of abo ut 220 million mi les .
"We added x5 jets to the fleer ill 2007 .
and 'we' ll add ano ther M5 soon.vSaneulli

r t'p()n~ . ..We co nti nue to retire older
aircrafi so that the fleet is no more chan
five years old on average. hut th e ne t
resulr will be gr ow th." H~ 110t~s that
NetJ~ t s' expansion owes J lot to W ar­
ron Buffer r, whose Hcr kshire H ath a­
way investment firm purchased N d Jd S
in l ~)(}H . "A lot ofHigh r-se rvices ope ra­
don>an: O W I Il'd by equity outfits these
d.lys," Santulli u p . "These finn, typi ­

cally want ro get J 6st retu rn 011 th eir
invcvrmcnr. But Warren h as given us

the long- term support we've needed
to grow. Fo r example. it wok us 12
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T he Cirarions, a ser ie-, of light and
l11i<1-17<:' h llSinc\'i jet" have become rhc
most favore d C"-,,,,\\;\, ,1111011g upscale

buyers. In rec e-nt years, the W ichita­
based C l ' N l ;l Airc- rati: Co. h;!'i unveiled

.1 host of new Cir.irionv, mduding: th ...

CJ4 busines s jet: the tugl·-boJy. inre r­
con nucntal C iuti,m Columbu-: and
the Citation X LS+ ...111 honoree 11l this

ycar", lk,t ofthe Best (see p.tg ... -till).

T h rough it, C iuriorr Sharcs division,
C<""n.1 lll.1h·, trartloll:l1"hanc-s available

for four C ita ti ons: th ,' six- passenger
CJJ. th e scveu-passt'nger Bravo . the
Ili n c-passe ngcr X LS, and the nine­
p;lsscngl'r Sovereign. T he Sovereign ,
which fi r« reached customers 1ll 2004,

ILl~ prowl! especially pop ular, thanks
brgdy to it'; ability to make a N......v
'rork-ro-Cnhfornia ru n wirhour refuel­
ing. C in riorrSharcs also offers tho: Vector
J....tC an l. which allows you to purchase

tlight time in .lily of these planes in
incre ments ASvmall asone hour. O wners

of both frK tioll al share, And JelCmb
h,lVt" .1Cl·e~, to th e company's entire tll'et
Il l' abo ut lJl) airr u tt. the fOllrth-largest

tll·t" t in til...· fract ioll J.I indll~t ry.

rIl .1 bu ,i11(' ,," w hl'f(' options ahound,

fraetiot lclll'Olltr,lCts typically fill dozt"tlS
of pa~e~, aud ext ra eo~ts ( a ll m cak

up Oil u"en w ithout mu ch w ar ning,
Ci tatio llSlures kl'l' ps its fracti o nal
off...·ri ll~ rdaLiw ly ~ i lll ple. Its Citd im's

progr am feature.. a brief co ntract and
combines .ill rnanagemcnt and 0p l'rat­
ing expemes lor a year (including filrl )

in to ,I discounu-d single payille llt or 12
1ll00I thly oncv. Purchase oprions rJlIgl'
trom ,1 one-six teenth vh.tre, correspond­
ing to 50 tligll t hourv pe r year. to a
one-half share. corrccpondiug to 400

hOllrs.l'n ct"' ht"glll at abour $4H( I.I~II )

for a one-cixreenrh shart" of a C itation
Cj3.You can rcducc opc-raring co,« by
n or tnvding o n Christma~ . Easter, or

other peak flying d.rys. T he company
offers days-per-year programs~J65 ,

350,335, and 320--in which upcrat­
ing cos ts dro p a,; th e number of avail­

able da~'s declmes.

Tho:vector JctC ard program. unlike
most hourly card options, docs nor

impm e a minimum number 0 1 hou rs

you m ust tly each yl'ar. H..l ther. you
...-an start with a one-hour card and

move up in hourly increments from
th ere . Co~t~ range Irom about Hd O()

pcr ho ur for .1 e J.l to about S<).5IJO

per hou r lor a So\"t"reib'1l. U nd...·r the
company\ I'rd <'-rred Positioning pro ­
gram, pricc~ dro p if you pick up your
jet in a plJn: whl're another owncr Iu s
j ust dropl'nl it otf: the provider avo ids
th e cm t of reposi tioning the plane and
passes ';Olll<' of th l' ".wings on to you .
C itationSh.ues also orle-rs combitu­
tion l'anh th ai give you KCC", to two

01 it, four j et typ...·s. And it" you are A

Cuehncs customer who has reached
the max imum nnmhe r of hour s that
your fracrioua l share allows you to tly
in a year, you C;U\ take advant:lge 0 1 a
Value- 1'1u' op tion throu gh which you
call add c-xtra rune to thc• .rrrang...-mcnt.

milch ,I, if you we re purch.iving

Jo:tClrd hour s.
Cir.uion'Shares ope rates in the con­

ti ne ntal U ni ted States . Ber muda.
vourhern C anad a, M exi co , an d tho:
Caribhean. It asks to r o:ight hours 01
notice from clients l<lr tlighrs in thc·

ronrinenxal U n ited Stat e, and 24
hourv tor international tlight~ and tr ips
0 11 peak tlving days. - M .S.

Cil<lli'''ISIM1''~, 203 .86/ ,9667.

SCHticHt Flight Group

I
"A CAVEIl NI IUS. dim ly lit room In

all offi ce bu ild ing in Weymou th ,

M ass., dozens of peop le stare at a
map projected on a bare wall. T he map
i, covered with icons, each rep resent­

ing an airc raft tra nsporting a clie nt.
On a hu,y day. more than !OO icons

will appear at one rime. N ext to th e
Illap. COIUUUl, of dna provide infor­
m ation on each fligh t. This mom is
the new command center of Sentient
Fli g ht Group. which be gan in 19\)9 as

a "mall flight-CArd comp,my and is
no w one of tho: brgt"S(Jt"t ch arter and
management opc-rarions in the world.

Du ring an intc-rvicw in 2(K"lfJ, Steve
l Lmkin. tho: <ott-spoken, drsanmngly

candid C EO ofScmicut. pointed to his
mmt significant challcngc·: "Capacit y,"
he Solid. " We need more planes:' ATrhir
ume,rhe companv-c-th e-n called Sentient

.kt-w'ls contracting most of it'> f1ight\
to OIltside ch.Lrter oper.lTOf'i. " We lleed
better COllliOI of ,en'ice," h... ~aid. "And

a, we gmw, it gl'tS \"l.:ry JiJflCult to man­
age all thN' third-p.m y f1i¢m .'·

Two ye'lts bter, lla nkin has solved
hi~ capacity problem - Of demol­
idled it. nther. T hl' breakthrough cam ...·
last year, when St,ntielll was acqu ired

by Uer w ylL . l' a.-ba ..eu Jd D in '((' a

,,
•,

L -.J;
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thghr-wrvice, ti rm th.u brough r a \11....ble
stable uf IIldll.lJ{('d aircrafi 10 the o pcranon.

H an kin uhimncly became C EO of the
combined comp,lIly. called Sc.·nti,"nt !-l ight

Group, wh ile J ,· tl) l rr c I , hit' ! (; rego ry

C ampbell uXJ I.. the chaimuus slot. Th..

p.lir inum-dian-lv \\T lJI 011 J buying ,Pll..·t·.

p i,kiu~ up more m.U1J!--,\·d planes fn uu .1

hO'101' lIIaJlt'f providers IIlm t norably the
charter (lpn,!tor Air ( ~ rnllr ,md the U.S,
arm ofSwiss-bawd TA( ; Avi,llio ll (both of
which Il.·n 'iw d h011Uf' ill b ,t year's u " , t of
lh(' Bt·, t), I 1.111 kIII ,11-0 rom'UKt·.! ,1 mu ll
ItfllUI' Il(tm' l<;,d r h;lrt t'r I',lrtll <;,r' to d ,>d i ~

cat,' their ,ervin', to St' lllit'll!. T i ll.' R'loUlt i~

;1 comp,llly wi th ,I flt-t,t o f l11on ' th; ll1 2 :;n

d<;,d iclI<;,d Of m.lIl;lg,'d ,,1;lIll" .11ul;1bro.llk r

nd wurk lItuubainJ.: ;llw th,'r 51 MI.

" It\ !x't' ll all intt· n·, tillg rid ,' ," ',I)" A.t llll

11ohuJin , dift'cto r of thglll ope r,ltio l1l,,l~ he

leJd, a tOUf u( Ih,' (OllllllJ lld n~lll<;,r in

J\.-1.lrrh ofthi , yt';lr." In ~l MIJ , lh,' ~'I.·.lr ht:t"lT\'

SI ,"\~ CllIlt' 0 11. St:lIti<;'ll t h.ld ;lhmll (,5

t'mpluyl"'l>_ :-.Juw it 11.1., U\l.·r 2 .U l(I. ill 13

b,N ."- .Iern" th<;, n m11lry. You 'n' looking <I t
abom 200 o f the ,,,, peo ple here:' H i~

j:t' sture t·lH:llI1lP.l" <;'\ no t (l illy Ihe fliJ{lu ­

lracl. mg le,UIl" \\ h ich i, walc hing tht' liLlI',
NU chent -'\t'ry lCl"'o J Il.! 1lI.lll1lt'tMIKe 'l.t.1tf oil\

\\~ll _ ··E\·... ryo ll... , it, hl~<;'l h...r: - he SJYS_

" Tht'n' JR.' IIU wOlI l< bt.·tWt,,\·1l th t'Ill: '

Th...up <;'n ,m: h it<;'c tllfl.' hJt ,1 huge be n­

d i!. " T he~... peo pl e t oil lk to eal'h o l h<;' r

~ 22 ROBS R£ r ORI Il 'l l ....

concran tlv," uys Ben j amin G UII.lAlt · \ . rbc
directo r of rh... c1i...nr-scrvices ream." If lhe

flil!:hl -II'ackiIll!: peopl............ ..I storm rouung,
Iht")' alert U' • and wv l·unl .l(t CU~lUlllt'l1i to

work Out J solu tion. M ,ly!x' w<;, ran p ick

Up .l d i...nt b...fo re the sto rm lutv, for "''\.1111­

pic, Meanwhile, the maimcnancc people
.1ft' td ling uv wh,l!\ go ing 011 wi th the

1'1.111<"5. So we 're dealiu l!: w ith every issue .1\

it occur- r igh t away, and kceping clicms ill

th ,' loop, And we-n- tu cking our n:' pOll\ .­

to l'wry problt'lIl: ' T he f<;" UIt, ht' s,ly'. is

an alm ost ~)l'rfet-t on-tillle pt·rli.lflll'lllCl·.
exccpt tor l1l1,1\'ol<bblt' .Id a)" such ;1' thos,'

r,1used by w<;"nllt."r.

[ n ,lllJ itio ll to aifcralt llIallag l'l1lt'lII ,II III

tr ;ldloona l r h;lrter ,,· rv it·t·'. St'llI inll o lfn\

a tlight--<:<l rd progr.llll thJ t IlJ \ Jttr.lfl",i

more th ,1ll J,IMIIl 11l...llll....T>. T hl" <;' dil· llt)

pJy an up-Iro m , n·fund.lhk· lkpo,it o f

S l lMJ.{M Xl o r $250.1 "" ) III t'x.-h,lIlg<' to r

!x'nd ih u, ually J, ....)(:iat,·d with lr-a,'litm;11

p~'TJms, ' lich .1' ti x<;,d ho urly ral,'" .1Il.!
1--'U.lt.lllll.'t'J Jvaibbility Of.U1 ,l lrcratt Jt , hort

Iloti n '_ U nlih' th", UWlll'r of a typic.lllrAf­

Iio lloill , hJIl.'_ how<;'\l.' r, J St'nli l'm 1ll,' lI1h.:r

dO<."" not commi l to a I'Jrnn ll.u ,linTJh

type but in, te.lJ Ull chotl'.l.' Iht' l)l'l.' lll0'0t

Jrpropr ialc t"lr a r am n d.lr tri p_A dt, ....hit
p<l)"S to r th~t Olne ,It p rKt'" f.lllgmg lTOIll

S~ ,730 po: r ho ur to Jixl\ll $ 12,lMIO pt'r

hour, dt'p l"nding o n thl' \ ile of Ihe pbllt'
(ligh t, mid..\ iu, LU'gt'-ohin, o r <;,xt.'ntl."t.i

r,Hl~'\') _ Fo r d il'm, who r.m commn 10 J

ce ruiu .nnounr offlyi ng each ye ar. Senti ent
<II...., u llton .I Pref..rred Plus membership

o ption, which provi d ...... an <I\'l'fJ~l' h ~""r­

ce-nt reducnon in ho urly rates illl'xchJngt'

to r J uonretundable deposit o f i l50.\M MI.

In the middle ofrhc tour. Srcvc Hankin
.1 ppeu .. and \i l~ dow n for a hn d- talk . III
2lMI(., he said Iha t '>.I fety and service were
tor pr ror iuc....and he reitera tes tha t wmi­
menr today. " \\'<;"\"<;, developed an JIlUl­

illJ{ tuckin~ wv teru 10 make vure we ~<;'I

each trip righr," he o;.a~~. "Eve rv I(' ~ i ,
deccribed ill de tail. Every de...unon from

e- xpectanons iv exposed . and these reports

are dismburcd 10 evcr-yu llt' ill m e (0111 ­

r J Ily. Ther... ... no hiding:. 110 ('o iming fin­

gt' f';. \\'e j ump ;I' .I I('JIlI 0 11 eH'Pf 1\\111,' ,

and if we can'r w lw it irntucdiatelv, we

contact rhe clien t to drscnss op tion.._Ewry

afrcruoon I look at o ur service pert e r­
rnanc c my~lffur seve ral hours. I C;lIl'I , wy
,1WJY {rum it : '

Uur what about the firm's new-busmew
acquisitions a nd th ... inevitable 1Je.l.Lt·h..,.

J...." M:i.ltn J with such IrJJly.Ltio n, ? E.Kh yt'H.

w hile pn-pJnllg lo r Best of the IX"'I. rhc

ednorv of R,lM Rel'''!'1 solicit input tTolll a

mnnbcr of aviation concuham, (~ p.I!.,\·

J(o'), and th it }~J r, JlI of them l'xpn."'St'd

rcscrvauons about Sem iem s rapid gnl\\th,

There i\ no ind icatio n that the company's
d l<lrtl' r ~cT\-ire tw. \kclim:·d. they ....Iid , om
they 4llt'stiont'll whether Sent it'llI C.lIl

tl);1int,1l11 it\ exce llence , \X' ill eXt'c utivl'S

f: r,l ppli tl ~ wi th th<;, pn-s.\Ilft'Sof iutt' t"rr.ltinn

10>1: . i~l ll of t1 lt~ ir di...ms? HJnkin .uldfl"'''''''
th l''l.' l" U,'lo with hIS INu l canJ o r. " It') a

COI1(('r l1 ," he ,Idm iv.. "'r'i.m cm llt"\'I.'r say

Ill"\...·r, hu t I expect w<;,·lll.1ke a hn-ak from

J.-qui, itium for J while."

lie \tToll~ dm\-l1 the hJII to ,Ill otii('c

\\ ht.'re M ,lU Sevick_vil-e pft.'lidcm ot"co r­

por.llt.' d,·vl'1o pml·nt. j. \\Urki.Jl~ on sum l'

.1,~u~rlll "'lll~ 10 rhe cOl11pJ ny-s UI<",t il1no­
\';Irio n: I'rivat",j l'ts.COIll, .111 onli ne oilircn tt

d l..l nl'T- l....MJkill~ lol'n"jr", that lau llcht"t.! in

laIC' J.lllll,lf)"_T he <eT\;ce n,lfluw l)' pft."n ....k....t

\' if}tin G roup chairnull R ld u ro UrJllloO!I'\

\'i r~ lll Chuler, Anolha \-irtu<l1 bookill J{

\l ll' Ihoilt J pJ'C'am.t m M.m-h. s.....;,k oIh up

rhe SC'nnelll \l rc_ wfllch h;:, ;Ill im ...rt'".Jce

iliu to EXJX-Jj.l ·~ _ "Unlike Virgin CIun<;,r,

lhl~ O()(' prmidt... ft."JI- time aVAilahility anJ
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Ii.'\~e tt-t"'\ tha t fractiona l opera tor; o ticn
im pu'>l" to r 1lI0\;1lg: ain.-raii: to J depa rture
point o r back to IuSl~I")r flighv; dt1'artill~

and landmg: III rhe Unired SUT('!; [includm g
f I.lwJii ), C J ' J.IdJ . C enlul America, rh c
Ca ribbean, the Bw nu ,. or Bermuda.

FIcXJet olft-" m" leMil' shan..... rJn~ll g:

fnun o ne -si xreemh (co rrespo nd i n g: to
50 ho urv of f1 ighl rime r,..r y~'Jr) to one­
hJ lf (-lU I hou rs]. BaS(' rril"C"\ range from

Onto or th e l~~t Se lec..ions

Wori~idt'

'u" ri>tn • Sp."tittg • JA~"" ' A_i"",1J • &_,.,
.. On....,aJist .. OllM,.,a ' VimJriaa" Acad~..it

, l"pTN$i""ist ' Pcst-J"pTN$iaaisl

~iSll\C~ .m
Annual C.all...--y Cala~'I1U<' ii l /1

Importallt 19th a"d Earl, 20th entNry
ENro/Wa" a"d Am,ncu" Pai"ti"gs a"d

SnIlptlf'"

T hen the re i\ the service. H~·xj.·t com­
mirs ro ITJll~;ng: J j er t(Jr .111 owner within
SLXhours.And in a busim....' when: tractional
opcrarcrs frcqUl'lJdy find thcmwlvrv forrcd
to o mSOUT"Ce tllght!; 10 ch.lrter hroken.
Ae;,jl"f g\lafJmlXS dJ.lt clients will fly ou

company-ow n ed jcu ar 100;}.\ f 'JS pen-em of
the r un e. (M cQ u.lY repom th.1l the com ­
pany achic...cd l)(J .-1 pl·n.·~'1lI in 21 MI7.) III
addition. Al"xjct does 1101: ( 11.\ '1-'1.' ti..rry

pri( i l1 ~." he.' ....y~ . " YOl! CJII book ri~h t _Iway.
in-read of wJ iting J tew hours . The sire
W' 't."'I you .11:'('~\ !O jusr rhe M(M J plan...... in
ou r tlccr-e-which we Iinulv ronnol-c-nor
tho: crm re UIIl''l'N;~ of ch.l.rtc.'T Jin:rJIt.And
you can take .1dvant.lh'('of~mit'nt\ mem­

bc rchip program." Sevick is cvpecial ly
exored about J new fe.uure that allow..

members to put J booking ou hold tor at
long .b three hours. giviug th em time to
Jl'OI" the opUOIl wnh eavehng p .utnC:T\.

The to ur it co mpleted. Ou the way out

ofrhc u llin-,till' f:IUUP 1'.1-'"><''''> oltUOIII where
-ix people , it hu-hcd, \L.lrinj;. mn-ndy at
com puter [erllllllak " O u r d,u!y tt lg hl
~...~;" Hankin murmu rs. "E.Jd. J.i~; top

people review l"'~T'jo' Iq : Ol t"\'I.T')' t1igtu t<JT
rhe IOUO'I\l llg dJ).... I ll" ~llIil~. " l1w f meet­

iJl~ Ilb lbtn.l a, IUIl~ a, 10 hU" I"\: ' - M.S.

.'in" imt N ig/II G nlNp. i HI ;".1 OJ HIl.

" .. ,.·...." tic..~t1i.~ht .I...n

F
O M ' W tJ ' ·L AlI l- !"OW, lll ,lIly of rhc
aviation cOllsu lra lHs who .IS'lst

R<.bb RrJl••n (~ t't' pa~t' J (,';l) 11.1\'0:

re ported that rhc f.Hf .~row ill g Frac­
nonal 0 r n .1tor Homhardie r Hexj er pro....
vides pe rhap, tho: h t" I, mocr co usistcnt

scrvrce i ll the buvincw . Ar cord in g to
R l'XJl·f rrt'~i .l l·nf Michael M rQll.1Y. th e
rotllp;my h.•, 110 'l'O1..·1 recipe tor this sue­
rl',~: "It'v a matter of pu-king ul' one mar­
blc .rt .1 nmc .md I'll ltin~ it in the bag ."

Flexjet . h r;ld qu.lrlt' rrd 11l' .H Dallas.
Texas, is till' lr:lr tioru [ arm of Canada­

ba'l'.! Homb.irdicr Al'w'I';!rr , th e thi rd ­
Luge'l builde-r of civil airnafr ill tilt'
world. after UOl'in j.!; .\lId Airbus. It utfl'N
, harl's in tin' BOl11b,lr,lil' r bmlll l'" Jl' tS:
Ih<" Learj e t 40XR . 45XR . and bunJ ­
II<" W 60 X R: fhl' mid,i le C1ullcnj.!;cr

j no: Jnd tb,' J()Il~-ran~,.. wi dt"-boJy

Challengo:r (,115. M cquay reporls did!
Flo:xjef. wh ich .....;l' l"ublisheJ in 11)<)5,
h.ls 01 tll','t of Jhout 1U0 Jlin- ralt (12 I'l'r ­
ce m IlIOIT Ih .m a yt'J r olj.!;O) J lld more Iha n

7uo oWlie n (COlllp.ln.·J 10 ..boUI 6110 in
euly ,2(MJ7). H l' aurihutl'l> thl' g:mwth

pJnly to Iht" opl"r.1tor\ "'I"X) •• C-lll"tgl"t1C
Jl ircrolff: ' which Il.l.\"e Jo n olWr.ll{l· J~l' of

o nl y J .5 ye.lh.

)l"l J: ~' ROIIII R F.P O R T ·Ul



\\' INC'" :<. \\ ' /\ T LH _ F L!CII T SER\'IC E.., . - - - - - - - - - - - - -

"\vh en YIn! blZy {l J'vlarqltiscard, we're goilZg to learn

eI'elyth ing ubou t YOlt : Do JOlt have a pcunui

allergy? DoYO lt like Pepsi, not Colw? H0 're goi ng

to gi l'e .lVII a COli /pie/ely customized experience."

S561lJ M~ J for a one-sixteenth share of a

Lr.-a~d 40XR. 10 about $13.7 million
filr a one-halfshare ofa Challenger fJ05 .
Clients also call purr-have an atrcrafi

outright. and Hexjl' t will manage it for
them. Shares LHl cover a , in!dl' aircraft
or multiple ones, and the company \\;11
arrangr.- fo r upg radt""or downgrades to
othe r airc rati in the Hcet if reques ted.

Fo r lTarriOlu l OWIll'l"S who arc unsure

whether tht'y will US<' all the hours
available to them ill a ~illWe vear. the
eomp;my h,IS a Ven atiliry Plus program
that allows them to sell unused hOUT<;

to other Plexj et clic ius .
Hexjd also ma intains a flight- card

progfJlll that gin', access to businc«
jets in increments uf25. 30. or 35 hours
per year. In this pm,b'Tam , called Flcxj cr

25, the available ricer corupnws the same

aircratr as rhe Hexjer fractional Heet,
exn'pt that the 12-p.me ngl·r C ltal1engr.-r
fl0 5 is replaced by the nine -passenger
Challenger (,1 14. To ease the strain on
the fleet during ],my pt'rimb such as
C hr istllla., and T hanksgivin g vacatioll.S,
H:xje:t 25 otft"n di scount.~ to card OWIl­
t'" if tht]' comm it to tlying 011 lewer
peak days, M cm bl'rs call choost" card
~('rvict' .il one: of filllT Ie:vek jh5, 355,
325.or 275 lbys pl'r ]"t'ar,with di~nmnts

incrcasinl; as the 1lI11lllK'r of days
dl'u ca' e' . Prices rangr fillm ahom

120,l)lXllo r 25 ho uTS on J Lea~l't 40X R
(in tilt' 27S---..lty program) to about

4j 4J MMl for 33 hour..; on a Chalb 1ger

604 (in thl' J65-day pillgralll),
Separ'ltd y frolll Flexjet, Bo mbardit'r

AClllspace opaate:s Sk)jet, a ch'lrter ser­
vice th at charge, hourly ra tt'~ and tees
like any olltt' r Ch;lrtl'r brokt"T. Sk)jt't
also ha~ a f1 i ght-(~anl program in which
rl it'nts p,ly J SlUO,lH K) dq)() ~i t up front
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in exchange for gua rallte ed rates and
availability of aircraft. T he cost of all
flight services i~ deduc ted from the
deposit, and allY rem ainder is fully
refundable. Sk-rjer provides rou nd tnps
at discounted pr icev because it do es
not need to reposition the: jers in such
instances . Members w ho wa nt to be
assured that the j et the y tty in i, 14)
ye.1n old or l e~ s call join an Elite
Program that ch.lTgt'S sligh tly higher
priccs.At che low t'nd ,a rou nd trip on
,1 six-passenge r Lee-jet 3 IA l'o sh abo ut
$3,(II)(] r~r hom, whi le at the high end,

a one -way tr ip Oil a Challenger 604
un de r Elite Prog ram prices cmt~ about
$1O,(KKl pcr ho ur,

Mcquay repo rts that rhe Rt"xjr.-t 25
and Skyjet cam programs an: growi ng

- Ii.LN NY mctm.a. cro. ,\V . IlQL:IS JET

remarkably fast. " We have about 200

Sk~j t't car dholders, th ree rimes the num­

ber a year a!-.'O,'· he says."And Plcxjct 23 .
which was on1.y introduced last sum­
mer.already has 210 ." - M .S.

& ,,,,h<lrJin- FI,-x}el, 972.720.2725,

um"jlc:o.:iel.(<lm; Skr.i'l , 0169. 79/ ,010160,

u, ,,,,,..<kyjel.c<lm

Alu rquis Jet

K
EN N Y OlClITl' R l'S"fIMAITS thaI
hc and his partncr, Je~s l' h zkr,
Wt"Te: kicked out of R ich,lTd

Samulli\ office five or ,ix timt'S bdofe

thc Nl·tJC t~ C EO agreed to It't th l'm
sdl ho urly access to his tlet't . S,mtulli\

J t"cisiull . which he re<lchl.'d >l'VCll years
a~o, has proWIl bencttrial lo r ever y­
one ill\"olved, bt'ca\N~ I )Kh ter ;lnd
Itzlt"r's pro posal has evolvrd into

M ,lflJuis Jet, perhaps tht' top ftight­
card 0Pl' T:l tor in thl' worl d.

It is also rhc most cx pc n-ivc , but
D ichter dot's 110t apologise li lr rhar .
"There arc thinner ste,lks and smalle-r

can . su re.... he says. " But at the cud of

the d,ly, we provide the best service.
We do n't even sec o urselves a~ an

aviat ion cmupauy; we 're a hos pitaliry
company. When you buy a Marquis
card. we're goill~ to learn everything
about you: Do you have a pcamll
.l llt'rgy? D o you like l'cpvi, not C oke?

We're l,'"Oing to give you a completely
customized experience. It's ba ked into
our DNA: '

T hrough its exclusive alliance: wi rh

Ne~t' ts , Marquis gives its cardholders
access to that company's aircraft, pilo ts,
and worldwide suppo rt structure. Mar­
quis off~rs ils rank in flight- time iucrc­
ments of no f,,'wl' r than 25 hours. a
policy that I )ichtt"r ,ay" he does nOI
plJ. II to changr.-, " It keeps thinp simple....
he "1]"\. "and it also n' prt"\l'nts enough
of a comminnenr from the owner co

that we can ma ke a ~twng serv ice com­
mitm ent back." O wners haw access to

II Ijet rypes ill the Nr~l'ts fl eer. ranging
ItUill rhe Cessna C itation V Ultra,

whi ch is priced at abo ut $ 127,000 for
25 hou rs, to th e ( ;u lFitream Gt'iO.

which cost, about $350,1100. [Rates for
the: Gulfstr cam G550 and Bo eing
Hnsine« Jet vary,) Marquis alsootters a
Combination elm, which provides

flight time in two different aircraft.
When Netjers eliminated most terry

tet"s la~t yt'ar, th is p r.- rk ex te nded to
M aryuis card OWIlt"l"'i .

D icht er rtporr.s th'l t Marq uis cur­
rently ha~ about 3,700 l11t"mbeJ'i. COlll­
pan'd to about J ,IM)O at the bt'ginning
of 201l7 . H t' says th at the company's
customer retention rate e:xcr.-t'{!s C}C I

percent. Inct'ntivl'S for lllemb~'rship

inc1ud(' l'>l'ndits (ro m tilt' Map l C linic,
Neiman MarCil>. lk rgdorf Goodman,

Sotheby's,Judith Ripka, and a l1ulllbt'r
of ITsom. MaTljuis make~ f1 il;ln s avail­
ablr on t t l hou r, of notice, t'xct"pt ti lr
20 pl'ak flying days during tltt" yt'ar,
wh en it n:quiTl"\ fi ve: days. - M . S. IBl

.\JarquisJel. 212 .01'19. 3790,

l/ ~j' ,'. marquis}cr .com


