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FLEXJET NAMED “BEST OF THE BEST” IN FLIGHT SERVICES BY
ROBB REPORT

o The Flexjet 25 Jet Card and Bombardier Skyjet Card programs, part of the portfolio of
products sold by Flexjet, also receive top honors
e Programs met rigorous standards, recognized for their flexibility and going the extra mile

DALLAS, July 1, 2009 — Flexjet has earned top honors in the Fractional Program category
from the Robb Report in its 21% Annual “Best of the Best” issue published in June 2009. Flexjet
was spotlighted for its innovative, industry-exclusive programs and its backing by parent
company Bombardier, the world’s largest business jet manufacturer. Both the Flexjet 25 Jet
Card program, operated by Jet Solutions, and Bombardier Skyjet program were also recognized
as top providers in the categories of Fractional Card and Charter Card Programs.

“We are pleased the Robb Report has recognized Flexjet, the Flexjet 25 Jet Card and
Bombardier Skyjet for their outstanding service, innovative programs and ongoing commitment
to flexibility and efficiency,” said Fred Reid, President, Flexjet and Skyjet. “By offering a full
range of award-winning aviation solutions — from whole aircraft management through our Flexjet
One program to fractional jet ownership, jet cards and charter — we are uniquely positioned to
help companies and individuals best meet their changing needs.”

Touted as one of the best in the category of Fractional Programs, Robb Report describes
Flexjet as top in its class due to Bombardier and the “decades of civil aviation experiences that
go with it.” Along with Flexjet's notable ancestry, Robb Report discusses the added options
available through the fractional program, including Flexjet’s five-percent charter limit guarantee
and the unique Versatility Plus program.

Flexjet has also recently introduced a number of new programs which provide offerings that
better meet its customers’ changing needs. The newly redesigned Walk Away Lease program
provides many of the benefits that come with fractional jet ownership, but with the option to exit
the contract with just a 90-day notice. Flexjet is also the first in the industry to offer fractional jet
owners a round-trip pricing benefit, saving them 15 percent off each hour of qualifying round
trips.

The Flexjet 25 Jet Card program was recognized as the “Best of the Best” in the category of
Fractional Card Programs. The program was praised for continuing “to grow their card program
in (an) interesting way by offering a variety of value-added options.” Unlike traditional jet card
programs, the Flexjet 25 Jet Card is available in 25-, 30- and 35-hour increments and allows
cardowners to choose the number of days per year they wish to fly—275, 325, 355 or 365.
What's more, if Flexjet 25 cardowners are not 100 percent satisfied with the program at any
time, their unused hours will be refunded with no questions asked.



The Flexjet 25 Jet Card also offers a number of programs that provide greater flexibility for its
owners. The Split-Payment option allows jet cardowners to divide the purchase price of a 25-,
30- or 35-hour jet card into two equal payments. The Combination Jet Card offers jet
cardowners the benefit of purchasing 50 percent of their total hours in one aircraft type and 50
percent of the remaining hours in another aircraft type, chosen from the entire Flexjet 25 fleet,
operated by Jet Solutions.

In the division of best Charter Card Programs, Robb Report distinguishes Bombardier Skyjet,
the pioneer service for online brokering of private jets and provider of the Skyjet Card, as one of
the leaders in the industry. It was cited for its ability to “consistently offer customers new and
different programs that feature enhanced services and discounts, plus some creative benefits.”
The article also references Skyjet's reputable guarantees that include aircraft availability and
free positioning, along with its reputation for working “effectively and efficiently in the highly
competitive and ever evolving charter industry.” Skyjet Card Membership also provides
guaranteed flat hourly rates with the option to take advantage of empty leg flights if available, at
a lower cost than program rates.

About Flexjet

Established in 1995 and based in Richardson, Texas, Flexjet offers a turnkey program allowing
individuals or companies to purchase a share in a Bombardier business jet at a fraction of the
full ownership cost. Flexjet owners select the aircraft type that best fits their needs, determine
the number of hours per year they expect to fly, and purchase shares starting at 1/16" (equal to
50 hours of flying per year).

Owners pay predictable monthly management and usage fees, while Flexjet manages the
aircraft, flight crews, hangars, fuel and insurance on their behalf. Flexjet fields an exclusive
family of Bombardier business jets, including the Learjet 40 XR, Learjet 45 XR, Learjet 60 XR,
Challenger 300 and Challenger 605 business jets. The Flexjet One program is an aircraft
management service providing owners who purchase a whole Bombardier aircraft access to
Flexjet's entire fractional fleet, cost savings and a simple, worry-free solution to aircraft
ownership. For more details, visit www.flexjet.com.

About Jet Solutions, LLC

Richardson-based Jet Solutions, established in 1987, is one of the largest FAR Part 135 air
carriers, having operated over a million hours for customers throughout the world with a flawless
safety record. Jet Solutions is the first air carrier in the United Stated to have been registered
compliant with the Air Charter Safety Foundations Industry Audit Standard, and is the sole
operator of the Flexjet 25 Jet Card program.

First introduced in 2006, the Flexjet 25 Jet Card offers fliers an easy way to sample private
aviation without assuming ownership of a plane, while providing them with an unbeatable
combination of choice, flexibility and benefits amongst jet cards. The Flexjet 25 Jet Card
provides travel-by-the-hour — in increments of 25-, 30- and 35-hours — on its fleet of Bombardier
Learjet 40, Learjet 45, Learjet 60, Challenger 300 and Challenger 604 business aircraft. Jet
cardowners can choose from four different price levels for each aircraft based on a preset
number of travel days per year — ranging from an unrestricted 365-day jet card to a 355-day,
325-day or 275-day jet card. Additional hours are also available for purchase as needed.

For more information, visit www.flexjet25.com.

About Bombardier Skyjet

Based in Richardson, Texas, Skyjet was founded in 1997 and acquired by Bombardier in 2000.
Skyjet pioneered real-time, on-line booking of privately chartered business jets and today is a
leader in a broad range of private aviation solutions for its own customers and other Bombardier



divisions. Skyjet serves customers as their needs for business jet travel grow, from individual,
on-demand trips arranged through a quality network of charter operators, to its flagship Skyjet
Card. For more information or to book a trip, call 888-2-SKYJET or visit www.skyjet.com.

About Bombardier

A world-leading manufacturer of innovative transportation solutions, from regional aircraft and
business jets to rail transportation equipment, systems and services, Bombardier Inc. is a global
corporation headquartered in Canada. Its revenues for the fiscal year ended in its revenues for
the fiscal year ended Jan. 31, 2009, were $19.7 billion US, and its shares are traded on the
Toronto Stock Exchange (BBD). Bombardier is listed as an index component to the Dow Jones
Sustainability Worth and North America indexes. News and information are available at
www.bombardier.com.

Bombardier, Flexjet, Flexjet 25, Skyjet, Learjet 40 XR, Learjet 45 XR, Learjet 60 XR, Challenger 300, and
Challenger 604 and Challenger 605 are either registered or unregistered trademarks of Bombardier Inc.
or its subsidiaries or Jet Solutions, LLC.
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