














Flexjet Owner

New Screening Procedure

Beginning Sunday, Dec. 30th, 2007,
US. Customs and Border Protection (CBP)
implemented a procedure to scan all arriving
general aviation aircraft for illicit radiological /
nuclear material with a GR- 135 Radiation
Isotope Identification Device (RIID). This
procedure is in addition to the routine
arrival screening currently in practice.

The RIID is a hand-held, non-intrusive
device that is held close to the body of the
aircraft without touching the surface. The
Customs officer may be required to board
larger aircraft to scan the interior walls and
floors. The inspection procedure is expected
to take 5 to 15 minutes depending on the
size of the aircraft. In most cases the RIID
scanning procedure is not expected to
significantly delay routine arrival processing.

The screening procedure will be as follows:

1. The pilot will power down all systems,
including the engine, radio and auxiliary
power unit.

2. All passengers and crew will disembark
the aircraft prior to the screening.

3.The Customs and Border Protection
officer will scan the aircraft and advise
when the aircraft is clear.
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our ongoing drive to

maximize your travel ease

and convenience, we have
designated four peak travel days in
early 2008. The four days—February
14-15 and 18-19- are clustered
around Valentine’s Day, a popular
time for travel by Flexjet owners.

Peak days are those few dates each
year when travel requests are the
highest. In order to accommodate
the increased demand, we request
simply that you book and finalize
your trip 48 hours before 12:01 a.m.
on any peak day, and allow for a little
departure time flexibility.

Offsetting peak days, there are many
more low-season dates when travel
demand is lighter than average. Those

dates allow you to use your low-season

upgrades and downgrades—as specified

Vake the Most of Peak Days

in your contract—for even greater
flexibility. Check your 2008 Peak Days
Calendar for the complete list of low
season dates. Your Owner Services
representative is ready to assist you
at 1-800-FLEX123 (353-9123).

Meanwhile, we'll keep you apprised
well in advance of additional peak
days in 2008.

Early 2008 Peak Travel Days

To find out more about Flexjet or to obtain additional

copies of Flexjet Direct, contact us at the following:

Toll-free: 1-800-FLEXJET
Facsimile: 1-877-225-7329

Website: www.flexjet.com
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Or write to:

Flexjet Direct

3400 Waterview Parkway, Suite 400
Richardson, TX 75080 USA

07-BOMFLE-12610208
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F A X R E S P O N S E F O R M

Please provide your contact information below:

NAME TITLE COMPANY TYPE OF BUSINESS

STREET ADDRESS CITY STATE ZIP

PHONE FAX EMAIL

| am interested in the | am interested in learning more about Please send me additional

following aircraft: the following programs: information about the following:

[ ] Learjet 40 XR  [] Challenger*300 ] Ferry Fee Waivers to Europe and Hawaii [ ] General information about Bombardier Flexjet
[ Learjet 45 XR  [_] Challenger 605 [ ] Bombardier Flexjet Travel in Europe (] Bombardier Skyjet*

(] Learjet 60 XR [ ] Versatility Plus* [] Flexjet 25 Jet Card

D Other

If you would like to refer someone to Flexjet, please complete the following:

NAME TITLE COMPANY TYPE OF BUSINESS
STREET ADDRESS CITY STATE ZIP

PHONE FAX EMAIL

D Contact my referral directly. D Call me first.

Simply fax this completed form to 1-877-225-7329.

Or contact us at: 1-800-FLEXJET + www.flexjet.com
Or mail to: Bombardier Flexjet + 3400 Waterview Parkway, Suite 400
Richardson, TX 75080 USA
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