
SET TING THE SAFETY STANDARD



02
DELIVERING PEACE  OF  MIND

THE FLEXJET SAFETY PROGRAM

04
BADGES OF  CONFIDENCE

AWARDS & RECOGNITION

21
SAFETY  & SECURITY  PROGRAMS

OUR PROACTIVE APPROACH

07
PILOT QUALIF ICATIONS & TRAINING

EXCEEDINGLY HIGH STANDARDS

26
YOUR DATA IS  SAFE  & SECURE

COMPREHENSIVE DATA SECURITY

10
THE ART OF  AIRCRAFT  MAINTENANCE

MAINTAINING OUR REPUTATION

28
FLEXJET  PILOTS  ARE  IN  COMMAND

EMPOWERING OUR AVIATORS

12
STATE-OF-THE-ART COMMAND CENTER

ADVANCED SAFETY LOGISTICS

31
FLEXJET  IS  SYNONYMOUS WITH SAFETY

SAFETY IS IN OUR DNA

15
FLEXJET  SAFETY  ASSURANCE CYCLE

FLIGHT CHECKLIST OVERVIEW

33
AVIATION INDUSTRY KEY  INFLUENCERS

SAFETY LEADERSHIP TEAM



DELIVERING PEACE OF MIND



“ IF AT ANY TIME A FLEXJET FLIGHT IS NOT SAFE ENOUGH 

FOR MY DAUGHTER TO TRAVEL ON, IT SIMPLY DOESN’T FLY.”

– TODD ANGUISH, CHIEF SAFETY OFFICER –

Safety and security are essential traveling companions. Be 
assured, that the greatest threats to an aviation operation 
are the ones that a company is unaware of. Precisely why 
Flexjet is committed to a proactive approach to safety-risk 
management with a highly-advanced, IS-BAO-certified 
Safety Management System at its core. This comprehen-
sive, system-wide program, which goes far above and be-
yond FAA requirements, relies on formal processes, policies, 
proprietary data, and people to help govern a strategical-
ly-structured safety environment.

Of all the safety layers that Flexjet methodically employs, 
likely the most unique part of our safety culture is its ad-
herence to voluntary reporting. Unlike other organizations, 
ours has always been a culture for openly reporting poten-
tial issues, where there is absolutely no fear of reprisal. 
Furthermore, Flexjet is in constant communication with its 
pilots and workforce regarding safety protocols, and any ab-
normalities that are experienced are immediately assessed 
and addressed without regard to potential loss of profits.

Much more than simply complying with FAA regulations, 
Flexjet exceeds them in every way. After all, refusing to 
compromise on safety and security is the best assurance 
against being compromised.
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BADGES OF CONFIDENCE



INDUSTRY AUDIT STANDARD

(IAS) CERTIFICATION

Flexjet was the first in the world to meet the increas-
ingly stringent Industry Audit Standard (IAS) of the 
Air Charter Safety Foundation (ACSF)—perhaps the 
most rigorous standard for fractional operators—and 
is re-inspected every two years.

ACSF/IAS consists of a comprehensive independent 
evaluation of an operator’s compliance with safe-
ty and security regulations—as well as its Safety 
Management System—against Federal Aviation 
Administration and International Civil Aviation Or-
ganization standards. This certification provides 
assurance that Flexjet meets the highest standards 
of safety and compliance. Before boarding your next 
private flight, confirm that your operator is currently 
IAS-Registered at:

acsf.aero/audit/ias-operator-registry

ARGUS PL ATINUM RATING

Flexjet has earned six consecutive biennial Platinum 
ratings, the highest rating possible from ARGUS—
the most prestigious and demanding aviation safety 
assessment organization in the US, and the aviation 
industry’s most accurate and detailed third-party 
due diligence system throughout the world.

Private travelers should always ask their provider 
about its ARGUS rating. This independent rating sys-
tem provides a grade for each operator based upon 
an in-depth analysis of its safety history. While earn-
ing an ARGUS Gold Rating is quite an achievement, 
Flexjet has earned six straight Platinum Ratings, 
which requires the addition of an arduous multiday 
on-site operational audit as well as a mature Safety 
Management System, a clear and workable Emer-
gency Response Plan, effective policies and proce-
dures, and documented records for all major aspects 
of operations and maintenance. To learn more and 
to check your operator’s ARGUS rating, visit:

argus.aero/product/charter-operator-ratings
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FAA DIAMOND AWARD

OF EXCELLENCE

Flexjet is the first and only private jet provider to 
have earned the Federal Aviation Administration’s 
(FAA) coveted Diamond Award of Excellence for 
20 consecutive years—the FAA’s highest honor for 
maintenance training excellence—and is a testa-
ment to the constant commitment to excellence 
exhibited by our teams.

Qualifying requires that all Flexjet maintenance 
technicians participate in continuous, specialized 
training in aviation safety, technical proficiency, 
aircraft systems and aviation regulations over a 
12-month period—at levels that surpass FAA re-
quirements and industry standards. The criteria for 
the Diamond Award has become increasingly strin-
gent, making our streak of 20 consecutive awards an 
exceptional achievement. 

IS-BAO LEVEL 2 CERTIFIED

Flexjet is also IS-BAO Level 2 compliant based upon 
a global, voluntary code of best practices centered 
around a Safety Management System. The Interna-
tional Standard for Business Aircraft Operations rep-
resents the global benchmark of safety excellence, 
and being IS-BAO registered reflects some of the 
highest safety standards worldwide.

Being IS-BAO certified is not a requirement, but an 
added level of confidence and expense that spot-
lights the Flexjet safety commitment. A company 
must pass a rigorous initial safety audit, which is 
then performed every two years to ensure continued 
compliance with the latest safety standards. In ad-
dition, there are three levels of Safety Management 
System compliance that ensure the safety culture 
is maturing over time. Flexjet pursues the safest 
possible operations in the industry and is actively 
working towards Level 3 which is the highest certifi-
cation level awarded by IS-BAO.
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PILOT QUALIFICATIONS & TRAINING





“ONE THING THAT SETS OUR PILOT CULTURE APART IS THE LEVEL 

OF INTEGRITY EXHIBITED BY THE MEN AND WOMEN WHO FLY FOR US.”

– JOE SAL ATA, SENIOR VICE PRESIDENT OF FLIGHT OPERATIONS –

PILOT MINIMUM QUALIFICATIONS

>  2,500 hours of total time fixed wing

>  500 hours of turbine time

>  500 hours of multi-engine time

>  Airline Transport Pilot Certificate

>  First Class Medical Certificate

Among the most meticulously trained experts in aviation, 
Flexjet pilots exceed the highest levels of competency, pro-
ficiency, professionalism and expertise. Each is type-rated 
in their assigned aircraft and trained to perform safely in all 
terrains, environments and situations.

Far exceeding the industry norm, all Flexjet pilots are Cap-
tain qualified, they each hold an Airline Transport Pilot Cer-
tificate (ATP), and they average over 10,000 hours of flight 
time. Our training curriculum includes three pilot training 
exercises each year, which is 300% of FAA requirements. 
First Officers are trained to Captain standards and undergo 
Recurrent Simulator Training and FAA Check Rides every six 
months. No other fractional company measures up to these 
exceedingly high criteria.

To ensure performance and safety at this level, our pilots are 
taught by in-house flight instructors in our dedicated train-
ing facility. Each flight instructor is line qualified in their 
assigned aircraft, meaning they rotate from flight training 
to line flying every other month. This process leverages the 
highest level of ‘real world’ operating experience and further 
cultivates a culture of safety among Flexjet pilots. Addition-
ally, our proprietary training oversight program allows us to 
effectively monitor and maintain the Flexjet safety standard. 
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THE ART OF AIRCRAFT MAINTENANCE



“OUR AIRCRAFT MAINTENANCE TEAMS HAVE EXTRAORDINARY EXPERTISE, 

AND THEY SUSTAIN THIS EXCELLENCE THROUGH CONSTANT TRAINING.

THEIR HARD WORK AND DEDICATION IS REFLECTED IN THEIR 20TH

CONSECUTIVE DIAMOND AWARD, WHICH HONORS THEIR COMMITMENT

TO OUR OWNERS AND FLIGHT CREWS.”

– MICHAEL J.  SILVESTRO, CHIEF EXECUTIVE OFFICER –

Fanatical attention to detail is what Flexjet is known for – 
even behind the scenes. Through advanced facilities, com-
prehensive training and support, and a culture focused on 
ensuring that all aircraft meet the highest benchmarks for 
care and upkeep, our technicians maintain every part of 
every aircraft to exacting specifications.

Aircraft are highly-complex operating systems and pre-
venting aircraft failures in any one of its systems is the 
first step toward passenger and crew safety. 

Here again, Flexjet exceeds FAA Regulations that mandate 
and govern maintenance requirements. Where other pro-
viders rely on unfamiliar third-party resources, we perform 
scheduled maintenance using our own dedicated FAA Part 
145 Certified Repair Stations in Addison, TX and White 
Plains, NY. In addition to the two dedicated facilities, we 
also have dedicated labor across the country.

MAINTENANCE CAPABILITIES

>  Comprehensive Operations Control Center specialized by fleet

>  25 to 50 maintenance events per day

>  200,000+ man-hours of maintenance performed per year

>  Dedicated factory engineering and field service on-site

>  Fixed facilities and mobile repair teams for full system coverage

800.FLEXJET   |   FLEXJET.COM 11



STATE-OF-THE-ART COMMAND CENTER





Modeled after NASA’s Mission Control Center, ours is a state-
of-the-art, centralized Operations Control Center that oper-
ates around the clock. The Center provides real time data 
concerning flight schedules, aircraft availability, weather 
and flight tracking, allowing for instantaneous overview of 
the day-to-day operation. 

The control center houses 75+ full-time crew schedulers, 
flight planners, maintenance controllers, and pilot man-
agers on duty. Among them, are strategically positioned 
subject matter experts to help ensure the readiness of crit-
ical information when needed. Each of these individuals 
reviews trips constantly and coordinates with flight crews 
to ensure continuous operational safety and success. 

Like NASA, our Control Center incorporates a single digital 
monitor featuring a global map and relevant information 
to help keep everyone in the room on the same page at 
all times. Our advanced proprietary scheduling software 
ensures compliance with crew qualifications, crew duty re-
quirements and aircraft maintenance requirements. This 
software helps fulfill each trip request based on aircraft 
availability, Owner preference, crew schedules, crew train-
ing and weather conditions.

“THERE ARE NUMEROUS MOVING PIECES WORKING IN CONCERT 

THAT MAKE OUR OPERATION A FINELY-TUNED MACHINE.”

– MEGAN WOLF,  CHIEF OPERATIONS OFFICER –
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FLEXJET SAFETY ASSURANCE CYCLE



ON ANY GIVEN MISSION,  YOU CAN BE  ASSURED THAT FOR EVERY  PREVENTATIVE  MEASURE 
THAT YOU DO NOTICE THERE ARE NUMEROUS OTHER SAFETY CHECKS THAT GO UNNOTICED  
–  BUT NOT BY  US.  FOLLOWING IS  A  S IMPLIF IED OVERVIEW OF  WHAT IS  HAPPENING BEHIND 
THE SCENES OF  EVERY  FLEXJET  FL IGHT TO ENSURE ITS  SAFE  DEPARTURE AND ARRIVAL. 





SAFETY ASSURANCE CYCLE

You schedule your flight via 
Mobile App or a dedicated 
Owner Services Crew Member.

Dedicated Meteorologists watch 
for inclement weather and review 
detailed forecasts for your arrival.

The Owner Services Crew Member 
verifies any known passenger lim-
itation, such as a food allergy, and 
makes adjustments for appropri-
ate catering.

FAA-Licensed Maintenance Control-
lers/Supervisors ensure the airwor-
thiness of your specific aircraft.

Flight Coordinators assign your 
crew based on qualifications, 
duty and rest time.

Your Captain performs a 
thorough pre-flight inspection 
prior to takeoff.

Your Captain and First Officer 
perform a safety briefing of 
your trip.

Additional reviews accommodate 
for passengers with health and 
medical issues. 

Flexjet’s Operations Control Center 
(OCC) notifies the arrival airport 
and FBO of your arrival, also con-
firming any transportation needs.

Flight Coordinators and crew 
review final checklist of weather, 
runway requirements, curfews, 
clearance preparations, and more.

FAA-Licensed Dispatchers review 
flight route and specific weather 
information along your route, 
and flight restrictions that could 
cause delays.

< 1  > < 2  >

< 4  > < 5  >

< 8  >< 7  >

< 6  >

< 11  >

< 9  >

< 10  >

< 3  >
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All Pilots/Cabin Servers are 
trained with basic life-saving 
skills (CPR/AED) in case of an  
in-flight medical emergency.

In a medical emergency, Flexjet  
has access to level 1 trauma services 
anywhere in the world.

Air Traffic Control Centers report 
your flight information directly 
to Flexjet’s OCC. 

Dedicated Flight Followers 
track the aircraft from takeoff 
to landing.

Pilots are in constant communication 
with Flexjet’s OCC and Air Traffic 
Control Centers across the country.

< 2  >< 1  > < 3  >

< 5  >< 4  >

SAFETY ASSURANCE CYCLE

SAFETY ASSURANCE CYCLE

Your crew reports its time to 
accurately monitor duty and 
flight time.

Your crew confirms with 
Flexjet’s OCC that your jet has 
safely landed at your destination.

Your Captain performs a thorough 
post-flight safety inspection and 
flight debrief. 

< 2  >< 1  > < 3  >

Any abnormalities are immedi-
ately reported for maintenance 
assessment.

The Flexjet Safety Cycle resumes 
in preparation for the next flight.

< 5  >< 4  >



SAFETY & SECURITY PROGRAMS



SAFETY MANAGEMENT SYSTEM 

(SMS) 

Though not an FAA requirement, Flexjet actively participates in a formal, top-down, bottom-up, orga-
nization-wide approach to managing safety risk and assuring the effectiveness of safety risk controls. 
This includes systematic procedures, practices, and policies for safety risk management. Our advanced 
SMS provides an additional layer of protection for our Owners, pilots, crews and ground personnel. 

FAA VOLUNTARY DISCLOSURE REPORTING PROGRAM 

(VDRP) 

The Program is based on the honor-system concept that the open, forthright sharing of apparent 
violations which have been discovered by Flexjet—voluntarily disclosed to the FAA and corrected in a 
manner acceptable to the FAA—fosters and promotes safe operational practices. By complying, Flexjet 
in turn forgoes any civil penalties by the FAA, all the while bolstering safety best practices. 

AVIATION SAFETY ACTION PROGRAM 

(ASAP) 

Enhances aviation safety through the prevention of accidents and incidents by encouraging volun-
tary reporting of safety issues and events that come to the attention of pilots and mechanics – even 
though they may be involved in an alleged violation. The goal is to detect problems and safety haz-
ards in flight operations before those problems can cause an accident. 

TWELVE-FIVE STANDARD SECURITY PROGRAM 

(TFSSP) 

The Program is regulated by the Transportation Security Administration (TSA), and requires operators 
of aircraft with a maximum certificated takeoff weight (MTOW) of more than 12,500 pounds to con-
duct criminal background checks on their flight crew members, and restrict access to the flight deck.
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OVERVIEW OF PROGRAMS



DCA ACCESS STANDARD SECURITY PROGRAM 

(DASSP) 

Flexjet is approved to operate in and out of the Ronald Reagan Washington National Airport (KDCA), 
which is a high-security environment that resides between two No Fly Zones—the Pentagon and CIA 
headquarters. Flexjet is among the few providers with clearance to this restricted airspace. Further-
more, our pilots are included in the TSA’s Known Crew Member (KCM) Program, which features highly 

scrutinized background checks.

CONTINUOUS AIRWORTHINESS MAINTENANCE PROGRAM

(CAMP) 

FAA approved aircraft inspection requirements for all aircraft in the fleet, not just those with more 
than nine passenger seats. This fleet wide approach to maintenance—an airline standard—ensures 
the highest levels of safety and reliability. 

FLIGHT DATA MONITORING 

(FDM) 

Flexjet utilizes leading edge technology and is the only major fractional aircraft operator to provide 
real-time Flight Data Monitoring Services across our fleet of aircraft. By having flight data downloaded 
wirelessly at the completion of each fight, our Safety Department is able to address any potential flight 
safety concerns immediately with our flight crews. This ability provides our company and Owners 
peace of mind while ensuring Flight Operations Quality Assurance.

CONFIDENTIAL INFORMATION SHARE PROGRAM WITH AIR TRAFFIC CONTROL

(CISP) 

Interface between our ASAP and ATC’s Air Traffic Safety Action Program (ATSAP) to share important 
safety information.
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OVERVIEW OF PROGRAMS (CONTINUED)



AVIATION SAFETY INFORMATION ANALYSIS AND SHARING 

(ASIAS) 

Flexjet constantly works with the FAA and the MITRE Corporation to promote the open exchange of 
safety information in efforts to continuously improve aviation safety. Our company plays a key role in 
providing safety analysis and data sharing collaboration with the FAA to improve aviation safety for 
the industry as a whole. 

EMERGENCY RESPONSE PL AN 

(ERP) 

Our Chief Safety Officer coordinates routine simulated and tabletop exercises so as to constantly be 
prepared to manage potentially challenging situations. The mission of our ERP is to develop and 
maintain a comprehensive emergency response strategy that will provide the organization with  
the framework to prepare, respond, and recover from any emergency event that affects our aircraft, 
employees and Owners.
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OVERVIEW OF PROGRAMS (CONTINUED)



INTERNATIONAL EMERGENCY ASSURANCE

Each Flexjet flight is supported by MedAire, which provides our Owners access to level 1 
trauma services all around the world, 365 days a year. With more than 80,000 approved 
facilities, you’re never far from help should a medical emergency arise. Furthermore, all 
Flexjet aircraft are enabled to receive inflight assistance. Our large-cabin aircraft also carry 
advanced medical kits and Automated External Defibrillators (AED) onboard.
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YOUR DATA IS SAFE & SECURE



“WE ADHERE TO INDUSTRY BEST PRACTICES FOR RELIABLY 

PROTECTING THE DATA OF OUR OWNERS AND OUR BUSINESS 

AGAINST THE THREAT OF A CYBER AT TACK.”

– GREG JOHNSON, CHIEF TECHNOLOGY OFFICER –

Flexjet security practices feature NIST 800-53 as the 
framework of its Information Security program. Based on 
this framework, we have developed a full suite of policies 
that define our InfoSec objective. We follow CIS Critical 
Controls best practices as a means to identify, prioritize 
and implement procedures, and technical and administra-
tive security controls.

Flexjet proactively manages emerging Information Securi-
ty threats. Threat detection, containment and prevention 
is implemented in a layered approach by employing a mix 
of controls across the network, end point devices, servers 
and networking hardware to ensure overlapping methods 
of detection and prevention. Furthermore, we utilize a 
SIEM to aggregate and report on networking and system 
log data. If the SIEM detects a threat it has the capabili-
ty to invoke lock downs of several different systems. The 
SIEM is also connected to several live threat intelligence 
feeds to ensure it maintains current information.

Continuous third-party oversight is provided by MRK 
Technologies including monthly reporting and quarterly 
sessions with the CTO, infrastructure and security teams. 
Third-party code review is provided by Veracode as war-
ranted for internally developed technology products, while 
Deloitte oversees our finance and IT audits with guidance 
from General Data Protection Regulation.

Air-to-ground communications are secured by industry 
leading partners, GoGo Business and Satcom Direct. Flexjet 
additionally requires its employees to connect through VPN 
to access critical systems and we recommend the same for 
our Owners.

In accordance with our disaster relief policy we maintain pri-
mary and secondary, geographically separated data centers 
with live data feeds to keep data current in both places.
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FLEXJET PILOTS ARE IN COMMAND





“EMPLOYEES ARE THE FOUNDATION OF OUR COMPANY, 

AND WE ARE DELIGHTED TO EMBRACE OUR PILOTS AS FAMILY – 

WITHOUT UNION INTERFERENCE.”

– MICHAEL J.  SILVESTRO, CHIEF EXECUTIVE OFFICER –

By definition, pilots are at the forefront of an aviation busi-
ness and their capabilities should align with their respon-
sibilities. This is why the effectiveness of the Flexjet safety 
culture is due in large part to proactive pilot safety report-
ing without any fear of retaliation for disclosing safety in-
cidents and observations—even if the pilot is in violation. 
Most aviation programs do not share in this open envi-
ronment, yet we have embraced this philosophy from day 
one. Furthermore, our pilots are uniquely empowered to 
decide if a flight is safe to operate. 

Flexjet pilots are the industry’s only nonunion aviators, 
which has many benefits including the fact that our Red 
Label pilots are legitimately dedicated to a single aircraft 
tail number, not just an aircraft ‘type’ like all other providers. 

This means they are intimately familiar with that individual 
aircraft, which elevates their confidence and awareness. 
Flexjet is the only private aviation provider to employ this 
truly dedicated crewing model.

To further heighten pilot safety, Flexjet employs Fatigue 
Risk Management software, and our crew duty days are 
designed and reviewed through a multi-level process. This 
includes an individual risk assessment by a member of 
our Flight Department for duty days longer than 12 hours 
and flights operated during the circadian low period. Our 
crews are also empowered to terminate their day at any 
point if fatigue becomes a factor—again, without fear of 
retribution. 
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FLEXJET IS SYNONYMOUS WITH SAFETY



Our longstanding leadership team—the most tenured in 
the industry—is a pioneering force in the area of aviation 
safety. The advancements and measures that they estab-
lish for Flexjet are often adopted by the Federal Aviation 
Administration (FAA) to help shape its governmental pol-
icy standards. Being at the forefront of safety innovation 
means Flexjet consistently operates well above FAA mini-
mum safety requirements.

More than simply a list of procedures, safety is a philoso-
phy that’s ingrained in our culture – something few other 
providers can justify. We voluntarily participate in a high-
ly-developed Safety Management System, and manage an 
Independent Safety Team that is dedicated to maintain-
ing the highest safety standards in the industry for flight 
crews, aircraft operations, maintenance and security. 

“OF ALL THE DEMANDING SAFETY REQUIREMENTS IN PRIVATE AVIATION, 

THE MOST STRINGENT STANDARDS ARE OUR OWN.”

– SALVATORE VALENTINO, VICE PRESIDENT OF MAINTENANCE OPERATIONS –
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AVIATION INDUSTRY KEY INFLUENCERS



SINCE  OUR 1995 BEGINNINGS ,  FLEXJET  HAS PROUDLY  AT TRACTED A  HIGHLY 
EXPERIENCED AND DIVERSE  GROUP OF  LEADERS.  AND WHILE  THEIR  INDIVIDUAL 
BACKGROUNDS AND PERSPECTIVES ARE EACH DISTINCTIVE AND UNIQUE,  THEY 
ALL ALIGN ON ONE COMMON GOAL—THE UTMOST SAFETY  FOR OUR OWNERS , 
PASSENGERS AND EMPLOYEES.  THESE  ARE  A  FEW OF  THE PEOPLE  RESPONSIBLE 
FOR THINKING OF  EVERYTHING SO THAT YOU HAVE  SUPREME CONFIDENCE.



Megan Wolf has led innovation in nearly every area 
of the business, holding leadership positions in 
Owner Services, Operations Planning, Sales and 

Owner Experience for 18 years. She started her career in 
1999 at Raytheon Travel Air, and then joined the Flight Op-
tions team after the 2002 merger.

After Directional Aviation acquired Flexjet in 2014, Megan 
was tapped to lead Owner Services as Vice President. In 
that role, she created the Delivering Excellence service 
program and stood up the private terminals program.

In 2018, she was elevated to Chief Operations Officer and 
united all the service delivery teams including the Oper-
ations and Control Center, Flight Department and Owner 
Experience.

She serves in committee leadership roles at the Nation-
al Air Transportation Association and has been a featured 
panelist representing Flexjet at the International Aviation 
Women’s Association.

MEGAN WOLF
CHIEF OPERATIONS OFFICER
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T odd Anguish has spent over 27 years in aviation as  
a mechanic and professional pilot. He is an airframe 
and power plant mechanic as well as a certified 

flight instructor and airline transport pilot. He began his 
career in 1993 as an F-16 crew chief in the U.S. Air Force for 
six years. He is a Persian Gulf veteran. Mr. Anguish proudly 
traveled the world with the famous USAF Air Demonstra-
tion Team known as the Thunderbirds while recruiting for 
the Air Force. He safely performed at over 200 air shows 
worldwide.

Todd has been flying for nearly 27 years and professionally 
for over 21 years. He was a flight instructor at the Air Force 
Academy, after which time flew as First Officer at US Air-
ways subsidiary – PSA Airlines. In 2002, he joined Flexjet 
sister company, Flight Options, and has served in many 
roles during his time with the company. He is a Beechjet 
400XT and Phenom 300 Captain with over 5,500 hours 
and has been flying for over 15 years with the company. 

He worked in the flight department as a Pilot Support 
Manager and Assistant Chief Pilot while supporting the 
daily flight operations and managing a fleet of Phenom 
300s with almost 150 pilots. In addition, Todd spent over 
10 years in safety. He was a ground and maintenance safe-
ty manager as well as a flight safety manager.

Currently, his industry expertise is in the safety depart-
ment, where he leads the team as Chief Safety Officer. This 
position works closely with both the flight and mainte-
nance departments. He serves as a member of the Avia-
tion Safety Action Program Event Review Committee and 
works closely with the FAA in efforts of continuous safety 
improvement. He is also an Air Charter Safety Foundation 
Board Member.

Todd attended the Air Force Community College and 
Thomas Edison State College for an Aviation Maintenance 
Technology degree.

TODD ANGUISH
CHIEF SAFETY OFFICER
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Salvatore Valentino has served as the Vice President 
of Maintenance since December 2014. His vast back-
ground in aviation covers 40 years of experience in 

commercial and private aviation, with a specific focus in 
maintenance, having served in various maintenance man-
agement positions at Delta Airlines, North American Air-
lines and Flexjet and Flight Options.

Sal graduated from the State of Ohio Cleveland Aviation 
High School in June 1978 with his Division of Vocational 
Education Certificate before obtaining a Bachelor of Sci-
ence in Professional Aeronautics, minor in Business Ad-
ministration, from Embry-Riddle Aeronautical University. 
He is involved in numerous special committees support-
ing the aviation industry and holds many certificates, in-
cluding the MD-90 Industry Steering Committee Member 
and MD-90 MSG-3 Working Group Member.

SALVATORE VALENTINO 
VICE PRESIDENT
MAINTENANCE OPERATIONS
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Joseph A. Salata serves as the Senior Vice President of 
Flight Operations for Flexjet, where he is responsible 
for supervision of the pilots, flight attendants and 

support personnel for both companies as well as the FAR 
Part 135 Certificates. Mr. Salata began his career at Flight 
Options in July 2000 as the Vice President of Flight Opera-
tions, where he oversaw 1,000 pilots, flight attendants and 
support personnel operating 210 aircraft. In 2005, Joe left 
Flight Options to become the Vice President of Operations 
at Directional Aviation sister company Corporate Wings. 
Joe returned to Flight Options in October 2008 to assume 
his previous role as Vice President of Flight Operations. He 
was promoted into his current role in 2016.

Prior to joining Flexjet and Flight Options, Joe led an im-
pressive military career as a Fighter Pilot and later Oper-
ations Officer in the U.S. Air Force. While Assistant Oper-
ations Officer of the 415th Fighter Squadron in Tonopah, 
NV, Joe’s accomplishments included 21 combat missions 
during Operation Desert Storm and flying the first wave 
over Baghdad. He was named 37th Fighter Wing ‘Flight 
Commander of the Year’ and the 415th Fighter Squadron 
‘Stealth Fighter Pilot of the Year.’ 

He has received many decorations for his accomplish-
ments, including the Bronze Star, Distinguished Flying 
Cross, three Meritorious Service Medals, three Air Medals, 
four Aerial Achievement Medals, four Air Force Commen-
dation Medals, the Joint Service Commendation Medal 
and the Kuwait Liberation Medal.

Joe earned his Bachelor of Science in Civil Engineering 
from the University of Notre Dame in 1979, then his Mas-
ters in Public Administration from Troy State University in 
1994. He has attended the Maxwell Air Force Base Squad-
ron Officers School (1986), the Air Command and Staff 
College (1993) and the Air War College (1997). He has 
flown numerous aircraft including the Gulfstream GIV and 
GV, the Bombardier Challenger 601, the Cessna Citation 
501/650 in addition to those flown during military service. 
Joe currently serves on the board of the Air Charter Safety 
Foundation.

JOE SAL ATA 
SENIOR VICE PRESIDENT
FLIGHT OPERATIONS
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YOU WON’T JUST BE FLOWN, YOU’LL BE MOVED.
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